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McKesson Pharmaceutical
7510 Bren Road
Mississauga, Ontario LAT 4H1

—_—— February 5, 2009 MSKESSON

Canada
Empowerng Health Care

To whom it may concern:

RA Tech has provided electrical services to McKesson Canada in our five
facilities across Ontario since 2006. The services provided have inciuded
part supplies, scheduled/unscheduled maintenance calls, project

installations or falled operations equipment, all at a fair and competitive
cost.

Through the years as our Service provider RA Tech has maintained a
history of our equipment failures and can now reduce the quantity of
breakdowns by appropriate scheduling.

Mr, Rick Arthur and his team have aiways been knowledgeable, quick at
diagnosing and resolving causes of failure. They have provided fast
responses to emergency 24 / 7 emergency calls. Services have always
been conducted In a professional manner with minimal interruption to the
balance of our facllity. His staff has always conducted all services in a
safe, orderly manner in accordance with our Company policies and
complied with our Health and Safety regulations.

The service that RA Tech provides to McKesson Canada proves to be a
valuable asset to any establishment in any capacity. I would highly
recommend his services to anyone requiring the support electrical
expertise in their company.

Sincerely,

/2
Benny Sapienza
Facilities Supervisor & SS0
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