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Mr Rick Arthur, 

On Behalf of the Region of Peel I would like to send my thanks to you 
and your staff in the quick procurement and replacement of the 
damaged drive at the Bolton WWPS. 

I would also like to extend my sincere thanks to Mr. Craig Heffernan: 
Maintenance Manager of Effem Foods INC. for arranging the possible 
use of one of their spare ABB VFD Drives, if an emergency arose 
while the Pump#3 drive was being replaced. 

The co-operation between industry and municipal clients is 
commendable, and we are very fo~unate in having this kind of 
relationship. 

Please forward this to Craig Heffernan extending our appreciation. 
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