
RA-TECH EEecbical S & w  h~., 
290 Healey Road, Unit #6 
PO Box 7% 
Bolton, Qtrtario 
L7E ST5 

Mr. Rick Arthur: 

We would like to expres our appmiation in haadling the Emergency repair of the 
transformer at the Bolton WWPS. We were impressed by the way your h n  handlad part 
and equipment prot.urement, with urgemy a d  diligence- We wish to thsnk Criukno, and 
0th Ra-tech staff for their wistance. 

We realize this may not haw been acc~mpliskd without support b m  other 
organizations and wish t~ extend ow gratitude aad thanks to the foUowing pemonneI 
from Hydro-One. 

Peter Germma, Customer and Busimm Senice Manager: Rick Pterron, Regional 
Maintainer-Lines UTS 3: Carria Groeniweld, Customer Operations Support Rep. 

We appreciate the m4rdhation h m  Hydmbne in locarting and pmmhg necessary 
parts and locating er transformer that may be us4 if repair could mt be accommodated, 

Sincerely 

Supervisor- CJadon Supply and Distribution 
Water Division 
ms 
(Acting Manager) 


